
 

LRA Worldwide Hires Robert Lyons as a Sr Consultant 

Horsham-Based Consulting Firm Hires Business Strategy and Process Expert for Customer Experience  
Management Projects 

HORSHAM, PA, February 28, 2006. LRA Worldwide, Inc., a leading consulting, organizational development and 
research firm in the growing sector of Customer Experience Management (CEM), announced Robert D. Lyons 
would be joining the firm as a Senior Consultant. Lyons joins LRA after spending the last ten years as a strategy 
and operations consultant for a diverse portfolio of companies across a range of industries, including Barclays, 
CIBC, J Crew, OfficeMax and Prudential. At LRA, Lyons will bring his “performance improvement” consulting 
background to multiple client projects where business process and strategy are a focus of the CEM initiative. 
 
Lyons has spent the previous four years working for a leading international manufacturing consultancy, Lean 
Horizons Consulting. At Lean Horizons, his focus was on helping organizations align their resources around 
specific, cross-enterprise performance goals, as well as the development and implementation of process and 
strategy designed to meet those objectives. Prior to his stint at Lean Horizons, Lyons was a Managing Consultant 
in the Strategic Change division at PricewaterhouseCoopers (currently IBM Business Consulting Services). At 
PwC, Lyons managed an annual $1,000,000 book of business focused on strategy and process improvement, 
business transformation and implementation roadmap development.  
 
“Adding Bob Lyons to our team is another milestone in the growth of our company and our CEM offering,” said 
Stan Lashner, Chief Operating Officer of LRA Worldwide. “As we work with larger and larger companies, there is a 
greater recognition that ‘customer experience’ is impacted by each and every company department and employee, 
whether they directly ‘touch’ the customer or not. Bob brings the expertise to help LRA align the more traditional 
‘business’ functions of a company around the customer experience.” 
 
As the concept of Customer Experience Management grows more prominent in the marketplace, there is an 
increased need to more clearly define CEM. In the LRA view, every time a company and a customer interact, the 
customer learns something about the company that will either strengthen or weaken the future relationship. CEM is 
about identifying each of these “moments of truth,” whether they occur internally or externally, and ensuring that 
the company and its people, products, processes and culture are aligned to best serve the customer.  
 
"After many years spent helping companies develop and execute their strategic growth plans, I am convinced that 
delivering a distinctive and consistent customer experience is among the most valuable activities for organizations 
to get right,” Lyons explained. “LRA Worldwide has been a pioneer in the ‘Customer Experience Management’ 
consulting arena and I am truly excited to be part of a team that helps clients create the best experiences for their 
customers. I look forward to using my background in business strategy and project management to develop new 
approaches to managing the complex projects that deliver superior results – and customer experiences - to LRA 
Worldwide's clients."  
 
Lyons received his B.S. in Business Administration from Caldwell College (Caldwell, NJ) and an MBA in 
Management from Lehigh University (Bethlehem, PA). A native of Martinsville, NJ, Lyons currently resides in Upper 
Black Eddy, PA in Bucks County. 

 


