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Rob Rush is CEO of LRA Worldwide, a leading consulting and
research company specializing in Customer Experience Manage-
ment. LRA offers an integrated suite of services designed to
measure and improve service quality, employee performance,
customer satisfaction, retention, and profitability. He can be
contacted a t  rob. rush@lrawor ldwide.com or  v is i t
www.lraworldwide.com for more information.

Hey, Dealerships–It’s All About The
Experience!
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